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CWINS/UNE Turn-Up Non-Designed Inside cut only Coordinated Conversion Order

G. Miller  UTNIC001
Version 10 04/11/01

Are there DD
 or concurrence
discrepancies?

Advise the
CLEC to contact

the LCSC to
Resolve

Yes

Between DD-1
and DD-2
Hand-off

Appointment
Ticket

Has CO
ANAC'd BST Dial

tone (when
appropriate) and

ready to
 proceed?

On DD, Call CLEC to
confirm conversion
schedule or make

mutually agreed schedule
adjustments. Call CO to

Verify that CO is Ready to
Cut

Is there
CLEC Dial tone? No

Call CLEC To
Advise Of No

Dial Tone
Condition

Have CO Start
The Cut

Have CO re-test
after CLEC says they

have dial tone on
circuit

CLEC Tests
Circuit Test okay?

Work with
CLEC, CO,
and or OST

to fix
problem

Access MARCH
system & release
translation orders

Pull WFA Worklist And
Determine if Order Is Coordinated
Conversion Order. Verify order is

delayed in MARCH and verify SOCS
to see if order is Time Specific.

Apply SD MA
Policy

no

Between  DD-1 &
DD-2, Call CLEC To

Verify Order Due
Date and concur with

time specific cut.
Content & CLEC

may check  for LNP
Concurrence

Ask CO For A
Specific Time

When They Will
Be Ready To Do

Cut

Does
Response Meet
Time Frame?

Escalate

Can CLEC
Get Dial Tone On

Circuit?

Record
START
Time In
CCSS

System

When CO Advises
Cut Is Complete,

Record test results
& END Time In
CCSS System

Inform CLEC
Physical Cut Is

Complete

Record START
Time In CCSS

System

Resolve Any
Rejects

Can
 CLEC Accept
Order At This

Time?

No

No No

Yes

Yes

Yes
Yes

No

Once Orders
Are Accepted By

the Switch,
Record The

END Time in the
CCSS System

No

Apply UNE
Center Acceptance

Policy
Yes

ILNP? No

Yes Yes

Access MARCH and
release the disconnect

order (LNP only)

Is Order
coordinated
Conversion

order?

Use task specific Work
Instructions.No

Yes

Complete all related
orders  (Except those

orders in an HC status, like
the N orders for listing.)

- If this is a Time Specific Conversion and
the start time for the cut was not within the +/
-15 min. cut window due to a BLS error, work
instruction Time Specific Charge Adjustment
must be completed before this service order
completion.
 - Complete Order In WFA by placing an "O"
by DD, and enter a remark & Hit PF11

End of Process

Check  to see if
cut is time

specific

At appropriate
time call co to

verify pre-
conversion

activity

If a CO tech reports
the CLEC ANAC
results do not
match the RUF Tel.
No.:
- Check D order for
port FID, If porting
not ordered, no
action  required.
- If porting ordered,
verify BST wiring is
correct and notify
CLEC of ANAC
results,

Compare CLEC dialtone
ANAC results with RUF Tel
No. to see if they match.
- If they match or if porting is
not ordered, no action is
required.
- If porting is ordered, verify
BST wiring then advise the
CLEC upon Turn-up.

 



Exhibit WKM-4 
2 of 5 

Glen Miller  UTDIO001
Version 7, 04/18/2001WINS/UNE Turn-Up Designed Inside and Outside

cut Coordinated Conversion Orders

Pull WFA Worklist and Determine
 Order is a designed CO & outside

coordinated Conversion Order. Verify
order is delayed in MARCH and verify
SOCS to see if order is Time Specific.

Between DD-1 to
DD-2, Call CLEC
To Verify Order
Due Date and

concur with time
specific  cut &

CLEC may check
for LNP

Concurrence

Are there
 DD or concurrence

discrepancies

Advise
CLEC to

contact the
LCSC to
Resolve

Time
Specific?

On WOT
+1 Check
WFA/DI

Load Steps

Is Wiring
Complete?

Escalate until
Wiring

Complete

Access
Test Point
and Test

Test Ok?
 Dial Tone and ANAC

continuity to field.

Hand-off To
Central

Office To
Verify
Wiring

Is There
CLEC Dial

Tone?

Have Central
office correct

wiring

Advise CLEC of no Dial
Tone condition.  When CLEC

advises they have gotten
Dial Tone Retest

Between DD- 1 &  DD check the
DOISWR screen in WFA/DO to ensure

OST is pre'd to order

Are CO &
Field Ready

To begin
conversion?

OST or CO
Will Advise

UNEC of
Problem

Coordinate
With OST,

CO, & CLEC
To Isolate
Problem

Is Problem
BellSouth?

Work With
OST (& CO If
Necessary) To

Resolve

Problem Is
CLEC

Can CLEC
Resolve  Within

15 Minutes?

Apply SD / MA
Policy

Have CO & Outside
Technician Start Cut, if time
specific, within the 30 min.

window.

Record the
START Time
In The CCSS

System

When CO &
Outside Tech
Advises Cut is

Complete,
Record END
Time in the

CCSS System

Inform CLEC
Cut Is Complete

CLEC
Test Okay?

Work With
CLEC, CO,
OST To Fix

Problem

Access MARCH
System & Release
Translation Orders

Record Start
Time In CCSS

System

Resolve Any
Rejects

When Orders Are
Accepted By The

Switch, Record the
END Time In

CCSS System

Can CLEC
Accept Order At

This Time?

Was This
Cut Scheduled  and

completed after Hours?

Create Bill On
OSSCSC

Complete all related
orders (Except those in an

HC status, like the N orders
for listing.)

Yes Yes

Yes

No
Yes

Yes

Yes

No

Yes

Yes

No

No

No

No

Yes

No

No

 If Time Spec. cut not
started on time due to

BLS, go to "Time
Specific Charge
Adjustment W.I."

before completion of
order.

Complete Order In
WFA by placing an

"O"  by DD, and enter
a remark & Hit PF11

End of Process

Is
Order

coordinated
Conversion

order?

Yes

Use task specific Work
Instructions.

No

Is
outside Tech

pre'd

No

If not pr'd call
WMC and
escalate as
necessary

Wait for OST
to call on DD

in time to
perform pre-
conversion

activity.

At appropriate time call CO
to see if they are ready  to

perform pre-conversion
testing prior to conversion.
Escalate until CO ready.

No

ILNP?

Order Is
LNP

No

Yes

Yes

Apply UNE
Center

Acceptance
Policy

No

No

On DD,
Call CLEC
to verify

conversion
schedule.

Yes

Note 2: Refer to step table for
info on when to expect call from
OST and when to call WMC for

status as required.

Note 1:Review assignment
section of order for LST or

other activity requiring
additional pre-conversion
effort and time by OST.

Between DD-1 & DD-2
Hand Off Appointment

Ticket To CO & Call WMC
To Ensure that OST pre'd

with enough time to perform
pre-conversion see OCOSL

field of SOCS order.
(refer to Note 1)

Test OK? Dial Tone and
ANAC continuity to Field

No

Yes

Compare the CLEC dialtone ANAC results to
the RUF tel. no.
- If they match or if CLEC has not ordered
porting, no action is required
- If porting is ordered and they don't match,
verify BST wiring and advise the CLEC of
ANAC test results.

Yes

Compare the CLEC dialtone ANAC
results to the RUF tel. no.
- If they match or if CLEC has not ordered
porting, no action is required
- If porting is ordered and they don't
match, verify BST wiring and advise the
CLEC of ANAC test results upon turn-up
of the ckt.
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Glen Miller  UTDOC001
Version 9a 06/12/2001WINS/UNE Turn-Up Designed Outside cut only

Coordinated Conversion Order

Pull WFA Worklist And Determine Order
 is designed Outside coordinated

Conversion Order. Verify order is delayed
in MARCH and verify SOCS to see if order

is Time Specific.

Between DD-1 & DD-
2, Call CLEC To
Verify Order Due

Date and concur with
time specific cut &

CLEC may check for
LNP  Concurrence

Are there
 Due Date or
concurrence

Discrepancies

Advise CLEC to
contact the

LCSC to
Resolve

Is the
 Cut Time
Specific?

Review
Assignments
for additional

pre-conversion
activity.

On WOT +1
Check  WFA/DI

Load Steps

Is Wiring
Complete?

Escalate until
Wiring

Complete

Access Test
Point and

Test

Test
Okay? Dial tone

and ANAC.
Continuity outside

CO

Hand-off to
CO to Verify
order is wired
and correct

in CO.

Is There
CLEC Dial

Tone?

Have CO
Correct

Advise CLEC Of No Dial
Tone Condition. When

CLEC advises they have
gotten Dial Tone Retest.

Starting DD-1
until DD check
the DOISWR

screen in WFA/
DO to insure that
and OST is pre'd

to Order

Is OST Ready
to Convert?

OST Will
Advise UNE of

Problem

Coordinate With
OST, CO, & CLEC
to Isolate Problem

Is Problem
BellSouth?

UNE Works With OST, CO
and CLEC If Necessary  To

Resolve

Problem Is
CLEC

Can CLEC
Resolve  Within

15 Minutes?

Apply SD / MA
Policy

Have Outside
Technician
Start Cut

Record the
START Time
In The CCSS

System

When Outside Tech
Advises Cut is Complete,
Record test results & END
Time in the CCSS System

ILNP?Order Is
LNP

Access MARCH
System & Release
Translation Orders

Record Start
Time In CCSS

System

Resolve Any
Rejects

When Orders Are
Accepted By The

Switch, Record the
END Time In

CCSS System

Can CLEC
Accept Order At

This Time?

Was This
Cut: Time Specific

and Scheduled
After Hours?

Create Bill On
OSSCSC

Complete all related
orders (Except those

orders in HC status, like
the N orders for listing.)

Yes Yes

Yes No

Yes

No

Yes

No

No

No

No

No

No

Yes

No

No

Is Order
coordinated
Conversion

order?

Yes

Use task specific Work
Instructions.

No

Is OST pre'd?

Yes

No

If not pre'd call
WMC and
escalate as
necessary

Wait for OST
to call on DD.
OST check for
Dial Tone and

ANAC

Yes

Inform CLEC
Cut Is

Complete

Test
Okay?

Work With
CLEC, CO,
OST To Fix

Problem

No

Yes

Yes

Yes

- If a Time Specific Cut was not
started within the +/- 15 min window
due to a BLS error, complete the Time
Specific Charge Adjustment W.I.
before completing the S.O.
- Complete Order In
WFA by placing a "O"  by DD, and
enter a remark & Hit PF11

END of
ProcessYes

No

Apply UNE
Center

Acceptance
Policy

On DD, contact
CLEC to
confirm

conversion
schedule

Between DD-1 to DD-2,  Call
WMC To Schedule Tech.

Advise WMC the OST must
be scheduled to be on site
prior to the conversion start

time with enough time to
perform pre-conversion

activity.  (refer to Note 1)

Note: For Time Specific
Conversions, Refer to Step
Table for details on when to
expect OST call and when to
call WMC for status check.

Is OST Ready
to Convert?Yes

No

Test
Okay? Dial tone

and ANAC. Continuity
outside CO

No

Yes

Note 1:Review assignment section of
order for LST or other activity requiring

additional pre-conversion effort and time
by OST.

Compare the results of the CLEC dialtone ANAC with the RUF tel number
on the loop service order in SOCS:
- If they match, or if porting was not ordered, no action is required.
- If porting is ordered and they don't match, verify BST wiring is correct and
advise the CLEC of the ANAC results.

Compare the results of the CLEC dialtone
ANAC with the RUF tel number on the loop
service order in SOCS:
- If they match, or if porting was not ordered, no
action is required.
- If porting is ordered and they don't match,
verify BST wiring is correct and advise the
CLEC of the ANAC results upon turn-up..

Yes
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WINS/UNE Turn-Up Non-Designed Outside cut only Coordinated
Conversion Order

G. Miller  UTNOC001
Version 10a, 04/20/01

Are there DD
 or concurrence
discrepancies?

Advise the
CLEC to contact

the LCSC to
Resolve

Yes

Between DD-1
and DD-2 call

WMC to
request tech
be loaded.

(Refer to note1)

Has OST
 ANAC'd

 BST Dial Tone
(when appropriate) and

verified CLEC
Dial Tone? .

On DD, Call CLEC to
confirm conversion

schedule. then wait for
OST to call from site to

begin conversion activity.

Is there
CLEC Dial tone? No

Call CLEC To
Advise Of No

Dial Tone
Condition

Have OST
Start The Cut

Have CO re-test
after CLEC says they

have dial tone on
circuit

CLEC Tests
Circuit

Test
okay?

Work with
CLEC, CO,
and or OST

to fix
problem

Access MARCH
system & release
translation orders

Apply SD MA
Policy

no

Between DD-1 & DD-2, Call
CLEC To Verify Order Due
Date, Content & CLEC may
check  for LNP Concurrence

UNEC will work
with OST,

CLEC, and CO
to isolate
problem.

Is
problem a BST

problem?

Resolve
problem

Can CLEC
Get Dial Tone On

Circuit?

Record
START
Time In
CCSS

System

When OST
Advises Cut Is

Complete, Record
test results & END

Time In CCSS
System

Inform CLEC
Physical Cut Is

Complete

Record START
Time In CCSS

System

Resolve Any
Rejects

Can
CLEC Accept
Order At This

Time?

No

No Yes

Yes

No

YesYes

No

Once Orders
Are Accepted By

the Switch,
Record The

END Time in the
CCSS System

No

Apply UNE
Center Acceptance

Policy
Yes

ILNP? No

Yes Yes

Access MARCH and
release the disconnect

order (LNP only)

Is the cut
time specific?

Yes

Between DD-1
and  DD verify
in LMOS  tech

is loaded

No

Pull WFA Worklist And
Determine if Order Is Coordinated
Conversion Order. Verify order is

delayed in MARCH and verify SOCS
to see if order is Time Specific. Is

Order
coordinated
Conversion

order?
Use task specific Work

Instructions.

Yes

No

Complete all related
orders  (Except those orders
in an HC status, like the N

order for listing.)

- If a Time Speciific cut did not start
within the +/-15 min. cut window
complete the Time Specific Charge
Adjustment work instruction before
completion of this order.
 - Complete Order In
WFA by placing an "O"  by DD, and
enter a remark & Hit PF11

End of Process

Note 1: Review Service order
to identify additional pre-

conversion activity
requirements such as the

presence of an LST.

If the CO or OST calls in to
report the  CLEc dialtone
ANAC does not match the
RUF:
- Check the D ord. for port
FIDS, if porting is not
ordered, no action is
required.
- If porting is ordered, check
BST wiring and report ANAC
results to the CLEC.

Compare the CLEC dialtone
ANAC results to the RUF tel.
number:
- If they match or if porting NOT
ordered there is no action
required.
- If porting ordered verify BST
wiring and advise CLEC of
ANAC results at turn-up.
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CWINS/UNE Turn-Up Designed Inside cut only Conversion Order

Glen Miller  UTDIC001
Version 9, April 19, 2001

Are there
 DD or

concurrence
discrepancies

Advise CLEC to
contact the

LCSC to
Resolve

Yes

Between DD-1 & DD-2
Hand-off Appointment

Ticket

Is CO Ready To
perform preconversion

activity

On DD, Contact CLEC to confirm
schedule or make scheduling

adjustment  in mutually agreed &
Handoff Test Assist Ticket &

Is there
CLEC Dial tone? No

Call CLEC To
Advise Of No

Dial Tone
Condition

Advise CO to
start the Cut

Have CO re-test
after CLEC says they

have dial tone on
circuit

CLEC Tests
Circuit Test okay?

Work with
CLEC, CO,
and or OST

to fix
problem

Access MARCH
system & Record

start time in CCSS
system

Pull WFA Worklist and Determine Order Is a
designed CO coordinated Conversion order.
Verify order is delayed in MARCH and verify

SOCS to see if order is Time Specific.

Apply SD MA
Policy

no

Between DD-1 & DD-
2, Call CLEC To
Verify Order Due

Date and concur  with
time specific cut &

CLEC may check for
LNP  Concurrence

Ask CO For A
Specific Time

When They Will
Be Ready To Do

Cut Does
Response Meet
Time Frame?

Escalate until CO
ready to perform
preconversion

activity

Can CLEC
Get Dial Tone On

Circuit?

Record
START
Time In
CCSS

System

When CO Advises
Cut Is Complete,

Record test results
and END Time  In

CCSS System

Inform CLEC
Physical Cut Is

Complete

Release the
MARCH orders

Resolve Any
Rejects

Can CLEC
 Accept Order At This

Time?

No

No
NoYes

Yes

Yes

No

Once Orders Are
Accepted By the

Switch, Record The
END Time in the
CCSS System

No
Yes

ILNP? No

Yes
Yes

On WOT + 1
check WFA/DI

load steps

Is wiring
complete?

Escalate until
wiring is
complete

Access the test
point and test

Yes

No

Test
Ok? Dial Tone &
ANAC Continuity

inside CO Hand off to CO
to Verify order is

wired and
correct to CO

No

Is there
CLEC Dial

Tone

Have Central
office correct

wiring
Yes

No

Advise CLEC of No Dial Tone
condition. When CLEC advises

they have gotten Dial Tone
Retest

Test OK
Yes

No

Yes

Apply UNE
Center

Acceptance
Policy

Non-Time
Specific

Time
Specific

Is Order
coordinated
Conversion

order?

Yes

Use task specific Work Instructions.
No

Was This
Cut Scheduled  and

completed after Hours?
Create Bill On

OSSCSC

Complete all related
orders  (Except those

orders in an HC status. Like
the N orders for listing.)

Yes

  - If this is a Time Specific Conversion
and the start time for the cut was NOT
within the +/-15 min. window due to a
BLS error, complete the Time Specific
Charge Adjustment work instruction
before completing the order.
- Complete Order In WFA by placing an "O"
by DD, and enter a remark & Hit PF11

End of ProcessNo

Check  to see if
cut is time

specific

Escalate to WMC/
CO for coverage

Ask CO to
begin their

ANAC & Dial
Tone test

At appropriate time call CO
to Verify That CO is Ready to

do pre-cut activity.

Compare the CLEC dialtone ANAC results with the
RUF tel. number:
- If they match or if porting is not ordered, no action
required.
- If porting ordered, have BST wiring checked and
advise CLEC of ANAC results.

Yes

Compare the CLEC dialtone
ANAC results with the RUF tel.
number:
- If they match or if porting is not
ordered, no action required.
- If porting ordered, have BST
wiring checked and advise CLEC
of ANAC results upon turn-up of
the ckt..

 
 


